S2 Scanner Setup
Technical Support: 800-487-1000, press “1” then “2” then “3”

TURNING SCANNER ON

1. Plug in all power cords to scanner and laptop using a power strip with surge protector.

2. Scanner is now powered on.  Next, turn on laptop computer by pressing the power button.

3. Using the “mousepad” below the computer keyboard, drag the arrow to “Scan Operator” and left click.  On the next screen, drag the mouse to “scan” and left click.  

4. Follow warm up and calibration instructions.  Warm up takes 5 minutes, and the three calibration steps take 5 minutes, for a total setup time of 10 minutes.

5. When applying blue and white putty, twist the lid clockwise and then immediately counter-clockwise to allow enough putty to come out.  Putty only needs to cover the lens of the scanner cap.

6. Make sure to have your Distributor id# available for the “scan operator scan”.

SHUTTING DOWN SCANNER

1. Click “exit” on computer screen and follow shut down prompts.  Computer will shut down, and screen should turn off.

2. Remove all power cords, and pack with scanner in scanner case.

UPLOADING THE SCANNER

1. Pharmanex requires that all scanners be uploaded every 120 hours or they will not be able to scan. (If you are unable to upload for any reason, call tech support for a code to be able to scan for 12 hours.)
2. To upload, simply turn on the laptop computer and click “upload”.  Plug the laptop into an analog phone jack(such as a fax machine) so that it can connect to the internet and upload data via a 1-800#.  This only takes a few minutes.  It will automatically upload the scanning data to corporate, download any new software upgrades available, and recharge the 120 hours of scanning time.
Important:  Always use a power strip with a surge protector
